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ProTools “Shares the Magic” with Hi-Tech Health

Providing solutions as
individual as you are. This is
Hi-Tech Health, Inc.'s mission
and ProData stepped up to help
therm Tulfill this mission with the
newly released ProTooks utility
suite. Hi-Tach Health based in
Hackeitstown, New Jersey Is an
Application Service Provider
{ASF) in the health care
industry. In business since
May, 18490, Hi-Tech spacializes
in praviding custom designed
Claims Administration Systems
for third party administrators,
insurance companias, preferred
provider organizations and
varicius other claims paying
entities. They, in essence, are
the IT departmeants for thair
clients,

Hi-Tech Health's commitment o
provide customized and
innovative technofogical
solutions 1o the Benefit
Administration industry hit a
itthe roadblock when one of
their clients requestad the
elimination of backroom
processing of payable checks.
Instead the client wanted the
process to output a database
file which was 1o be
comprassed (zipped) and file
transferred to the vendar,

The claims processing services
provided by Hi-Tech Health are
housed on tha iSeres AS/400.
A kay developer, Joe Walsh,
wias assned to solve the
client's task. He realized that
they could handle the problem
by incorporating manual steps
inta the streamiinad process.
Thig would include transfering
the file to the PC, zipping the file
then manually transferring from
the FC. This was deamed
unacceptable

Joe then engaged IBM for their
iSenes AS/A00 compression
solution, 1o no avail. 5o he hit
the trada journals and the
imternet, Joe knew about other
soflware thal was available for
Zipping data on the iSeries
#5400, but its price range was
too far out. Since ProTooks was
fresh out of the gate (released
May 2002, Joe's first
ancounter with ProData’s
offering was through an email

annauncing “the magic™ of
PraTools.

In checking out ProTools, the
initial impact was the ‘oxtras’
that came with the ProTool
piackage, as well as the stickar
price._. $4951 With the inclusion
of the source code, Joe knew he
was onto something. He
realized he would be able to
work with the source code and
incarporata ke zip routing into
his current processes or
optionally run the zip routing off
the supplied tools menu, To fop
i oft, the zip rowting was only
ane of 18 ulllities included in the
package, Othar notable utilities in
the product suite include the File
Based Menu System, the E-mail
Messape System, and the
Program Rle Cross Referance
Tool. However, the mast
significant inclusion in this
package was the source code
for each individual toal. Small
dovelopment shops could use
this enfire suite not only to
perform the funclionality
included In the package, but 1o
fearn how to create the
functionality for integration into
other processes.

Joe bought ProTools and
successfully integrated the
compression utility into tha
client's process. Since this first
project, Jog has also found a
gyslem where they will be able
to wtilize the emall functionality
as well, ProData "shared the
miagic” with Hi-Tech Health
through the ProTool whilily Suite.
In Jog's own words,
*PROTOOLS absolutely
surpassed our neads, not only
wils it @ perfect fit for our
process as described above, but
the customer support that we
receivad was graat also. |
consider mysalf a pretty sharp
individual technology wise, in
talking with customer support |
was very appreciative of the fact
that the individual | spoke with
{David Webster) was right to the
point and very matter of {acl
about the way that PROTOOLS
works, The really cool thing is
that we can incorporate
PROTOOLS utilities directly into
Our processes.”

Tech Corner

Q. How do | get DBLIS.0 off of
my system after | have installed
DBUE.0?

A. After a period of lime, when
you feel comfortable with
DBUG.0 and you have checked
to make sure all of your
applications (DBLUAPP =ALL)
and your users {DBUAUT) have
been copied for you from
DBLS.0, vou can delete the
DEUS0 library:

Q. | have DBUBD in my library
list, but DBUS0 always comes
ug when | key in the DEU
command. What do | do?

A. Check to see where your
OBU command is (WRKDBJ
*LIBL/DBU *CMD) and what
product ibrary it 15 pointing o,

Q. We have upgraded our
system to VBR1 and are now
gatting a CPF32271 when trying
to open a fila within DBU. |5
there any PTF's availabla?

AL If unabie to open a file you
will need to get PTR#-5104228
from 1B,

Q. [ pat an arror message (Error
occurrad while calling program
o procedure *LIBL/DBUDTSS)
when | press F17 to view a
deleted record. What do | do?
A. DBUCOTS5 (and RDRO155)
are system level objects and the
system must be set up o accept
it. The system valug-
QALWOBJRST-needs to have the
authority (i only tempaorariy) of
gither *ALL or ALWSYSSTT. You
als0 might have to change the
systern valug of OVFYOBJRST
from a “3" to a “17, Change the
values and restore DBL again.
Check your joblog to make sure
that the objects did get restored.
R You can duplicate objects
from DBUS.0. (They are the
same) In 05,400 V5R1 the
systam object-OVFYOBJRST-
needs to be a1

CreensStreak

IBM announced their
“Greenstreak” promotion which
discounts some iSeres Doxes
down to half pnee! In addition,
B0 is offering & 38% discount
on some iSeres sollware
licenses and discounts on
sottware subscrnptions. ProData
decided to follow-suit and Green
Streak the price of our Power
Tool Package. Buy all six
products{DBLU, SGL/Fro, RDR,
CvtRPGIV, NesTRPG, DSM)
together for 53,295 3 40%
discount from the total price of
all products (354700, Available
through 12/31/2002, Cail NOW!
(Mafe: Fricing for LPAR iz sNighty mare]

Do DEUY
| have worked on 18M Midrange
systems since S/3 days. After |
discovered DBU, evarywhare
that | hava worked, if thay didn’t
have DBU, | talked them info
getting it. DBU by far is the best
productivity tool out there. Every
AS/400 shop needs it.

Dave Boyer

Middlebury, IN

W have used DBU on ouwr 170
box for years and on other
boxes before that, You really do
nol realize e value of
something until it is not there.
Great does not begin to describa
this product!

Rodney Crowell

Morrow, GA

Do the GUI?
Thanks for the DBU 6.0 CO and
access code. | have loaded this
onto one of the A5/400s and the
client onfo an attached PC and |
must say that | am most
impressed with the speed,
features and pase of use of the
Java client, Please pass my
congratulations to Allen and the
developers for a first class job!

John Ross

United Kingdom

I wias able o pick up the GUI
guickly and demo it this
moming. GUI offers soma
advaniages ovar green SCreen,
especially the directory view
over Bbraries. | really like the
physical and kogical file filter
view when expanding a data
libwary, in addition o data areas,
efc. | Like the GUI for ordering
fields, customizing display, and
entering prompted Search
criteria. Also like being able fo
add my development library to
the directory Bst and then have a
graphical view of all
development objects, similar to
Ops Nav,

Steven Huete

East Rutherford, NJ

What A GREAT Value!

2003 Maintenance
DBU $295
ODBU LPAR $495
SOL/Pro $235
SOL/PRO LPAR 5385

Show Schedule

COMMON Fall Conference
Demnver October 1315

IBM Technical Conlerence
hami October 27-29

AS/400 Deveon Conference
Las Vegas  Movember 6-8

OMNI Chicago User Group
lHasca, IL Moverrber 21
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Basier and

learn something

new, convert to RPGIV. Do it
with our conversion toal,
CviRPGIV and experignce the
ease of RPGIV We have
included RPGIV lemplates to aid
in tha laarning process! Thesa
templates are predefined models
that you can copy or use directly
lo create standard application
programs. Al programs have
uniform interfaces and require
little modification fo base
functonality. Al for onby 3995
Modemizing yvour applications
and ufilizing templates will
INCredse prograrmmer
productivity and gives
programmers at all levels the
ability 1o learn by example and
produce sophisticated high lavel
programs. These templates
create a basis from whech
standards are propagated and
50 allow ease of use towards
customization and modification,
Order now and receive industry
axpert, Bob Cozzi's book ‘The
Modemm RPGIV language” FREE!
{a $99.00 value)

%

CvtRPGIV Templates
File Maintenance Program
Inquiry Frograrm
Multiple Scresn Inguiry Frogram
PromptValidate/Submit Pragram
Simple Report Program
cimpda Repart PromptSubmit
Pragram
Periormm DPNORYF & Execute
Repoet Frogram
Rapart PrompdSebmit Program
aubfile Selection Program
Subfile Maintenance Wark wiah
Subfile Process Program
Standard OL Program wath Errar
Handling
Simiple Pop-ug Window
Oisplay Record LocX Information
Pragram Statuz Data Srocture
Copy Book
Dispiay Object List
« MY TR
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Customer
service
Award

“| neeasionally give an “Extra
Mile Award” for tech support
folks who go that extra distance
to help me understand heir
products, I'm awarding one to
ProData's David Webster,
Somefimes if takes some extra
effort 1o show me the forest for
the trees and David did a good
joh,”

Don Rima

eerver Magazine
{iSamas amtan Aot AN W esleence by
Donan™s fechoal senooed Sy ProTmls. )



